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Welcome from our Chairman

On behalf of the Consort Travel Group | extend a very warm welcome to our Suppliers and our
Members to our 2009 Conference on board “Equinox”.

| particularly thank Celebrity Cruises for hosting this Conference and our Suppliers for taking
time out from your busy schedule to join us and also for your financial support of the Confer-
ence and the RCCL Charity.

| hope that you enjoy our short time together and that you will find time to network with Mem-
bers and Suppliers and help build stronger relationships between us.

On the following pages you will find details of the Conference Programme and a List of Dele-
gates. Your Conference Badge will be in your stateroom if you have not already received it.

Please wear your Conference Badge for easy identification especially at the Dinners and at the
Conference Session on Tuesday.

We will have reserved tables for Dinners in the Silhouette Dining Room, all other meals can be
taken at your leisure in any of the dining areas.

As a “Get to know you” reception we have suggested all delegates meeting in the Sunset Bar
on Monday 27th July from 17.00 hours prior to Dinner in Silhouette Dining Room. If weather is
inclement we may have to change to another bar area.

If you have any special requirements or problems please contact James Buchanan (Mob: +44
(0) 7866 686 857) or Brian Gillespie (Mob: +44 (0) 7767 27222) who will be happy to assist you.
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Sandra Corkin
Chairman — Consort Travel Group
Email: sandra@consorttravelgroup.co.uk

Tel: (028) 9263 5201

The Consort Travel Group wish to thank Celebrity Cruises for hosting this Conference on
their new ship “Equinox”. Please take time to explore the “Equinox” and experience the
various facilities on board.

We also thank bmi for supplying flights from Belfast, Four Seasons Hotel, Hampshire for hosting
some of us on Sunday and Holidaytaxis.com for supplying transfers.

Mon 27 July

Tue 28 July

Wed 29 July

Programme

City Cruise Terminal, Port of Southampton report 11.30 to 15.00

We suggest Lunch in Oceanview Café and Bar, Lido Deck 12.30
Explore the ship at leisure

We suggest Delegates meet in Sunset Bar, Lawn Club Deck ~ 17.00
Dinner in the Silhouette Dining Room 18.30

Dress Code: Smart Casual (Jackets and Ties are not required but no jeans, Shorts,
Tee shirts or trainers)

Breakfast and morning at leisure
We suggest Lunch in Oceanview Café and Bar, Lido Deck 12.30

Conference Session in Celebrity Central (Casual Dress) 14.00

Welcome from Chairman — Sandra Corkin

Welcome on Board — Michael English/Lorraine Quinn
ABTA Recession Toolkit — Mike Monk ABTA

Risk Management Toolkit — Mark Wilson, Baker Tilly

The Travel Company Healthcheck — Alex Padfield, Hextalls
Panel Discussion on Questions from floor
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Conference Session ends 17.00

We suggest Delegates meet in Sunset Bar 18.00
Dinner in the Silhouette Dining Room 18.30
Dress Code: Black Tie (Formal Wear)

Breakfast at leisure
Disembarkation at Southampton from 07.30 to 09.30

Please wear your Conference Badge at Dinners and at the Conference Session.

Please remember to bring your Passport or Photo Driving License. Guests without ap-
propriate Photo ID will regrettably be denied boarding.

Vegetarian Menus will be available onboard.

All onboard services — food, beverage and entertainment - will be complimentary.



